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System Overview

The Oregon Department of Environmental Quality has instituted the use of a modernized, cloud-

based tool for a selection of compliance programs within the agency and several business

processes that involve the public and regulated entities. This document describes howto apply,

reinstate or transfer a sewage disposal service businesslicense in Your DEQ Online. m

Your DEQ Onlineis an Environmental Data Management System designed to combine current State of Oregon
DEQ processes across air, land and water divisions in one convenient and easily accessible portal. E.‘i&?;‘.'?:;:?.&f.
The system enables users to submit applications, upload reports, enter data, check tle status of iy
applications, pay fees or fines, and manage account activity. In addition, the system allows for greater public

access to environmental data without the need to request this information from DEQ staff.
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https://www.oregon.gov/deq/Permits/Pages/Your-DEQ-Online.aspx
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1. Sewage Disposal Service

Septic systems that are not installed or working properly can contaminate groundwater sources and
expose the public to harmful pathogens that can cause disease.The Oregon Environmental Quality
Council has determined that the Onsite Wastewater Management Program will oversee septic
systems in Oregon. Oregon Administrative Rule 340-071 requires that you have a license to work on

a subsurface sewage disposal systemcommonly known as septic systems or

advertise/represent oneself to be in the business of providing sewage disposal services. The license is
a Sewage Disposal Service license.

Pl ease visit DEQO6s Onsite Waebpage voantoe inforMationamgde ment Pr og
program materials.

2. Apply fora N ew License,
Reinstatement or Transfer

Login to Your DEQ Onlineaccountand select 6 St art Ne w biivflhnnnﬁha nevagation

menu. Click the plus icon next to the Application for Sewage Disposal Service Business License.

= New Submittal
e Q search < EE) D4
> 1} eyword
L} T1 g Application For Sewage Disposal Service Business O | Water Quality |
Filter by Submittal Name, License ———— T
- Description, Form Code. f60052 | $
u This form shall be used by an Individual or Business to apply for a )
% Sewage Disposal Service License. Water Quality
'l Programs
, [ Water Quality Others (2)
- [ Others
[J Cross-Media Compliance 3 Online Enforcement Penalty Payment )| GovOnline |
e Online Enforcement Penalty Payment £70002
[-:J Others
Q 1 4 Online Invoice Payment £ [ Govonline |
'?‘ > Online Payment - FIMS £70001
Others

2.1 Basic Info

1. Complete the required fields on the Basic Info tab. A red exclamation point will show on
the top of the tab until all the required information is added.
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< Onsite Sewage Systems
we (G (o >

1) Basicinfo® | (2) Attachment (3) Payment@® (&) Review (5) Submission

Send Back Attachments -

| &

Application Fee submittal Information -

(O New License, License Fee:31314 () Reinstatement of Suspended or Revoked, License Fee:$258 (O) Transfer of Business Ownership, License Fee:$206 Application For Sewage Disposal

S

O Required Service Business License
[t Click this box to associate ANY vehicles including additional ones to associate them with your license. Failure to click this box will cause an error in the total Water Qualit
application fee calculated Y
o Sewage Disposal Service License
[ Individual Vehicle Fee: 15! n/c, $16/ea additional 60052  New

New Application

This form shall be used by an Individual or Business to
apply for a Sewage Disposal Service License.

=
& 5 ; i

Classification of Business @ Individual Partnership Corporation LLe
Exact Business Name Business Registry No.
O Required
All Attachment Requirements e
Assumed Business Name Phone No.

000-000-0000 No attachment required for current submittal

© Required and Check the Te| e Number Format

Mailing Address

2. When you choose the license type you want, the required attachments will display on the
lower right side of the screen. These will be uploaded on Attachment tab.

Open >

(1) Basicinfo® | (2) Attachment@® (3) Payment @ ) Review () Submission All Attachment Requirements

ool

x0000 000-000-0000 000-000-0000
% symbol represents the attachment

© Required requirement is mandatory.

Installer Certification Card
Type of License

Installer Certification Card
What type of license are you looking for?

gif eg pdf doc
Installer/Pumper License v H e E
‘ . . ‘ Sewage Disposal Service Bond
Please answer all of the following questions. Incomplete forms will be returned for completion and will delay issuance of license.
Sewage Disposal Service Bond
Yes Mo Do you intend to construct onsite sewage dispasal systems or any part thereol, including grading,excavating and earth moving activities? if yes, attach a
copy of your Installer Certification card ta this application . N
gif jpg Jpey pdf doc  doex
O Required
Disposal Site Agreement *
Yes o Do you intend to pump out or clean septic tanks, treatment facilities, holding tanks, vault toilets, privies or cesspoals or portable toilets? If yes, complete
and attach a Sewage Pumping Equipment Description/Vehicle Inspection form and a Septage Management Worksheet to this application. Disposal Site Agreement
© Required of jpg jpeg pdf doc doox
Yes Mo Do you intend to use your septage pumping equipment to pump liquid and solid waste other than septage from industrial or commarcial
tanks, vaults,sumps,or ather facilities? If yes, attach a copy of the letter from the DEQ that authorizes use of your equipment in this manner.
Vehicle Inspection form *
O Required |
Vehiclz Inspection fofm E3F orm Templ:
ves o Have you previously engaged in Sewage Disposal Service business in Oregon? If yes, provide license number and role.
of g ey pdf
O Required
Yes No Have you obtained a Sewage Disposal Service Bond or approved Equivalent Security for the type of license you are requesting? ($15,000 for Installers
Pumperinstallers & $5,000 for Pumpers only. Sign & submit original. Be sure the seal of Sursty Company is affixed

3. If you are applying for an Installer type license, fields will appear for certification
information. You can enter more than one certification by selectingotAdd |t em. 6
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Please answer all of the following questions. Incomplete forms will be returned for completion and will delay issuance of license.

0 Y No Do you intend to construct onsite sewage disposal systems or any part thereof, including grading,excavating and earth moving activities? If yes, attach a
copy of your Installer Certification card to this application.

| Click + Add Item below to enter certification card information. A copy of the card will be required to be uploaded as an attachment later in this application process.

n Installer Certification No. Expiration Date

| mm/dd/yyyy [}

@ © Required © Required

=+ Add item

4. If you are applying for a Pumper type license, you will enter vehicle information by
selecting o0+New. 0

o Yes No Do you intend to pump out or clean septic tanks, treatment facilities, holding tanks, vault toilets, privies or cesspools or portable toilets?
If yes, complete and attach a Sewage Pumping Equipment Description/Vehicle Inspection form and a Septage Management Worksheet

to this application.

How many pumping vehicles &/or tanks do you have that need DEQ stickers? @

(First vehicle no charge, each additional $16.)

List vehicles by license plate number

| Click the + New button to add vehicles and associated vehicle details one at a time.

I + New I

5. If you need to enter information for more than one vehicle, select the blue arrow on the

first license plate number record. This will close therecordand t he 0+ Newd

become available.

List vehicles by license plate number

License Plate Number

m 123XYZ

se Plate Number:

=]}

Tank Capacity/Unit:
3XYZ 1500 Gallons v

o: Vehicle Make: Color:

586478963214563 Ford Blue

6. The Septage Management Plan worksheet is now just an additional tab on the
applicationt i t | eBdsicinfa 46
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(2) F4-BasicInfo | (3) Attachment® (4) Payment® (5) Review (&) Submission

Do you intend to pump out or clean septic tanks, treatment facilities, holding tanks, vault toilets, privies or cesspools or portable toilets?
es, complete and attach a Sewage Pumping Equipment Description/Vehicle Inspection form and a Septage Management Worksheet

(1) Basic Info®

° Yes No

is application.

How many pumping veh or tanks do you have that need DEQ stickers? @

(First vehicle no charge, ditional $16.)

List vehicles by license plate number

Click the + New button to add vehicles and associated vehicle details one at a time.

+ New

7. Select save e before navigating away from the page.

2.2 Attachment

Required attachments will be added in the Attachment tab. Every license type needs a bond.
Your license type might also require a certification card, vehicle inspection form, or

disposal agreement letters.

1. You may either click to upload or drag and drop an attachment.

=6 | Open | >
fuie e

M (1) BasicInfo  (2) F4-Basicinfo  (3) Attachment | (4) Payment@® (5) Review () Submission

Lb | When uploading an attachment, first click the file record and select a file type option for the uploaded file.

. I & Click to Upload or Drag Files Over Here I
[

2. When an attachment is added, selecto [zk on the document to identify the attachment

type. 6

(1) BasicInfo  (2) F4-Basicinfo  (3) Attachment® | (4) Payment® (5) Review (6) Submission

| When uploading an attachment, first click the file record and select a file type option for the uploaded file.

&~ Documents/Files

&
| PDF || 6KB | Updated Date |REVAETPFA m

» © @ spsBond.pdf
1 Click on the document to identify the attachment type. | |

PDF

3. Select the document type from the drop down menu. Comments may be added in the

oComment o field.
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~ O D spsBond.pdf [PDF |[ 6B | Updated Date o
}B 1 Click on the document to identify the attachment type. | |

PDF

E Select Document Type:
.

Installer Certification Card
Sewage Disposal Service Bond
Disposal Site Agreement
Renewal Vehicle Inspection form
Vehicle Inspection form
Other

Redacted Submittal Form in PDF

O
T

4. When all the required attachments have been added, select savee and then navigate
to the Payment tab.

2.3 Payment

In the Payment tab, you will see required fees for the license application plus the 4% technology
fee. Starting July 1, 2022, a 4%echnology fee will be added to all financial transactions in Your
DEQ Online, except agencyissued penalties. The fee, which was authorized by the 2021 Oregon
Legislature, is necessary to pay for the annual operation and maintenance costs of the system.
For more information, see Your DEQ Online Payments

Your DEQ Online offers three methods for payment: ACH electronic transfer (echeck), credit
card, or check by mail. Electronic paynents are secure, immediate and enable faster processing
of your submittals.

Select O0Pay Amount Dued t o cbhtioroisnet awilales iy means t
that required information is missing from the previous tabs and must be complete before
payment is made.

(1) Basicinfo  (2) F4-Basicinfo (3) Attachment  (4) payment@® | (5) Review (&) Submission
| Please complete the payment process.

| DEQ adds a 4% technology fee to every fee payment processed through YDO.

1)
31,414.00 + $56.56 - s$0.00 = 31,470.56 Pay Amount Due

Oregon Department of Environmental Quality 9
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https://www.oregon.gov/deq/permits/Pages/Payments.aspx

2.3.1 Pay by ACH or Credit Card

For secure payments by ACH electronic transfer or credit card, you will be directed to asecure
payment portal, DEQ GovOnlinePayments, to complete the payment process. After you
complete the payment, you will be directed back to Your DEQ Online to complete the
application process. See the Payments for Submittals Guide for further details on submitting
payments in Your DEQ Online.

Note: A convenience charge of 2.3% will be added to the total amount due by U.S. Bank.
This convenience charge will not be reflected in Your DEQ Online, and it will appear as a
separate item on your credit card statement.

2.3.2 Pay by Check

Whenyouselectdo Check by Mail 6 you thepaymenbreethads ked t o

(1) Basicinfo (2) F4-Basicinfo (3) Attachment  (4) Payment® | (5) Review (&) Submission
| Please complete the payment process.

| DEQ adds a 4% technology fee to every fee payment processed through YDO.

D)
$1,41400 + $56.56 - $0.00 - $1,470.56

O = ACH Check by Mail payment method: confirm
(O = Credit Card Check by Mail

Please make the check payable to:

(® £ Check by Mal DEQ Financial Services LBX3615
PO. Box 3615
Portland OR 97208-3615

After you select 0OKO to confirm, the Pillaayyoue nt

must include a copy of your receipt of application with the mailed check. The system will

continue to display the 0Check in Transit/ Wai

after which time, DEQ will begin to process the license application.

(1) BasicInfo  (2) F4-BasicInfo (3) Attachment  (4) Payment | (5) Review (6) Submission

&\ Reminder: Payment of $1,470.56 is due until the full amount has been received and posted.

| DEQ adds a 4% technology fee to every fee payment processed through YDO.

\I\ Due Check in Transit/Waiting
$1,414.00 4+ $56.56 - $0.00 = s1470.56 $1,470.56

Oregon Department of Environmental Quality
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https://www.oregon.gov/deq/permits/Pages/Payments.aspx

To delete your check by mail selection, select the trash car T icon. After your check by mail

selection has been deleted, all payment options will be available. See the Payments for
Submittals Guide for further details submitting payments in Your DEQ Online.

Payment Transactions

=] Check by Mail

¢0.00

2.4 Review

When you have completed the payment process, review your submittal in the Review tab. Click

on the PDF logo to see your application. You can return to the various tabs if you wish to make
changes.

Note: Whilet he message under OMandatory Attachmentd st a
by 6Mail d is not supp o yduendstnbayyoursigned originabbondtot al f or m
DEQ at the address on the bond form. You also must submit the signed vehicle inspections

forms to receive the pumper ID tags.

You must mail your
signed original bond

and signed vehicle
inspection forms
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